
Community First Responder 



PARTNERSHIP:



First Responders In Havering 
The scheme runs pan London, but we respond and serve 
the community across Havering and Adjoining Boroughs 



First Responders

Comprised of volunteer members of the community 
including Military, Fire and Police Co-responders, all
selected, trained and  dispatched by the Ambulance

Service to attend life-threatening  emergencies.



The role of the first responder

➤ Assess the situation quickly and calmly 

➤ Protect yourself and others from harm 

➤ Treat the casualty

➤ Arrange the necessary help (999, 112 or 111), or 
update the EOC

➤ Deal with the aftermath 



The Role of a First Responder

➤ Attend cases of cardiac, respiratory and 
medical illnesses such as 

➤ Stroke
➤ Diabetic emergency
➤ Epileptic seizure
➤ Choking
➤ Angina and Myocardial Infarction, as

directed by the emergency operations 
centre (EOC)

 Treat life-threatening conditions prior to DCA
(Ambulance) or RRV (Car)arrival

 Act as liaison between the patient, the
patient’s family and the ambulancestaff.

 Reporting process and actions regarding duty
of care in respect of safeguarding
responsibilities.



The Responsibilities of a First Responder

➤ Ensure equipment is well maintained
➤ Attend observation shifts with 

emergency ambulance crews
➤ Attend regular training sessions
➤ Conduct yourself only within the limits 

of your training
➤ Maintain confidentiality (Information 

Governance)
➤ Uphold the values of your Trust
➤ Understand your Trust’s incident or 

near miss reporting processes

➤ Duty of candour (be open and 
honest)

➤ Structured and methodical 
approach

➤ Scene, Safety, Situation & STEPS 
123+

➤ Identify life threatening conditions
➤ Include primary and secondary 

surveys
➤ Must communicate clearly and 

slowly
➤ Remember your approach when 

dealing with children



Chain of Survival

Providing good quality CPR and Defibrillating in the first 3-5 mins of a 
SCA can produce a survival rate of 50-70% (Perkins 2015)



➤ Community Response  
➤ Front Line Ambulance 

Support 
➤ LAS Home Testing
➤ Hospital Covid Testing
➤ Hospital Equipment 

Support 
➤ Refreshment Trucks
➤ Strategic Support 
➤ Additional Training 

Covid 19 Support 



Providing additional PPE

Members made :
Scrubs
Scrubs bags
Knitted Partnering Hearts (for patients and 
their families)
Made children’s cushions for local Hospices
Coordinated additional PPE donations for 
Havering Companies 

Hospital and Community 
Support 



Refreshment Trucks 
Providing food and drinks at various hospitals 
including Queens, Romford and King George 
Hospital.

This assisted Ambulance Crews delivering 
patients and allowed them to access 
refreshments throughout the day 

Support for Ambulance Crews 



Personal Protective Equipment



COVID-19 PPE



Purpose of the Falls Programme
• Background to the Falls CFR programme

• CFR’s key statistics around falls in the ambulance 
setting, and the benefits of falls responders

• The Bexley falls team have found that 86% of responses 
to non-injury falls do not need an ambulance

• LAS recently found that 78% of patients triaged as 
requiring a ‘public assist’ with no injury or illness did not 
need to be conveyed to ED after a face-to-face 
assessment.

• LAS also found that only 3% of those patients receiving 
a face-to-face response required a blue light journey into 
ED, highlighting the importance of early assessment.



Introduction to Falls and the Role of Falls CFR
Key Learning Outcomes of Falls Training

 Have a detailed awareness of the roles and 
responsibilities of a Falls CFR.

 Application of iSTUMBLE
 Understand and be able to complete all the 

relevant documentation and a detailed 
understanding of the procedures required to 
be followed when attending a patient who 
has fallen

 Use of IT required for Falls programme and 
update on shift record form



Procedures for a Patient Who Has Fallen

• Assess the patient using the Primary 
and  Secondary Survey

• Note the time of the fall

• Use of iSTUMBLE



Falls and injuries 

• Causes of falls

• Potential injuries and hidden 
injuries 

• Understand how older patients 
perceive pain differently

• Older people’s independence, fear 
of hospital and wanting to stay in a 
familiar environment



Patient Interaction in their own Environment

• Occupational therapy and aids available – budgets 
and what is in your area?

• Safe mobility in the home – brief risk assessment

• Movement or restricted movement in their own home

• Pendant alarm understanding – cost and 
implications

• Appropriateness of onward referrals 

• Appropriate clothing and furniture placement



Welfare
• Ability of the patient to get a hot drink and 

something to eat

• Access to medication

• Access to glasses/hearing aid if applicable

• Access to call for help

• Able to identify NOK for emergencies and 
have an awareness of NOK conflict

• Other conditions that affect living



Safeguarding

• Are the premises secure?

• Vulnerable from strangers/ fraudulent 
callers?

• Does the patient have learning difficulties?

• Are there any fire risks? 



Equipment Available

• Manger Elk

• Raizer Chair

• Additional Equipment

• Ambulance handing equipment used

• Safe moving and handling whilst focusing on 
patient experience



Raizer Chair 

Raizer Chair can be 
utilised by one 
person to get people 
off the floor in an 
easy operation



Safe Discharge From Care

Learning Outcomes

 Understand and develop safe working 
practice when supporting CHUB Clinicians 
in discharging a patient who has fallen. 

 Understand the procedure for safe 
discharge including the role and 
responsibilities of the Clinical Hub and 
CFRs

 Safeguarding referrals 



Post Discharge Actions

• Leave hard copy of documentation/
ePCR access card on scene

• Safeguarding referrals LAS /SJA

• OT referrals

• Local protocol
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